, believe
survey timetable housing

Telephone surveys carried |Surveying Telephone surveys carried | Surveying starts- w/c
out by the team (randomly |starts- w/c out by BMG on believes

selected after interaction behalf (randomly selected
with the service) after interaction with the
service)

Repairs*
New Build*

Gas*

11t July

Repairs* 8th August
New Build*

Gas*

Repairs* 5t September
New Build*

Gas*

Repairs* 10t October
New Build*

Gas*

Repairs* 7t November
New Build*
Gas*

STAR
Repairs* 5% December

New Build*

Gas*

STAR

Repairs* ot January
New Build*

Gas*




